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CASE STUDY: 

Experity Health automates complex billing processes with Axcelinno®

Industry:  Healthcare

Company Size:  500 - 1,000 Employees

Headquarters:  Illinois, USA

While Experity Health’s suite of software and services platforms provides flexibility to handle a client’s unique 
needs, this wasn’t always the case for their Revenue Cycle Management (RCM) platform. Previously, the extensive 
planning and effort required to implement changes limited the RCM platform flexibility. With each update, the 
platform’s complexity increased and needed additional time for testing. Experity Health realized a new approach 
to the RCM architecture was required to reduce the time to reimburse clinics.

Axcelinno’s professional services collaborated with Experity Health and delivered a platform based on Red 
Hat Decision Manager, Red Hat Fuse, and Red Hat AMQ. Throughout the engagement, Axcelinno’s hands-on, 
mentoring-based approach upskilled the Experity Health team to ensure future success. Now, Experity Health 
has a flexible platform to meet customers’ needs without additional complexity.

THE BUSINESS CHALLENGE: MITIGATING MANUAL PROCESSES

Due to the original architecture, implementation of the business rules, and integration with other software 
solutions, Experity Health experienced lengthy processing times due to the manual effort required to process 
claims. The processing time led to delays and prevented the RCM platform from scaling to meet strategic 
business goals. Based on the challenges Experity Health faced, it was evident that the RCM platform required a 
new architecture and refactoring.

THE SOLUTION: DEPLOY RED HAT’S DECISION MANAGER TO ALIGN WITH EXPERITY’S GOALS

Experity Health partnered with Axcelinno and Red Hat to implement scalable business rules and integration 
solution that provides Experity Health the flexibility necessary to meet customer needs. The platform was 
required to decrease manual processes, reduce errors, and meet increased business demand for Experity 
Health’s core products to meet customer needs.

The new RCM solution has accelerated the pace at which Experity Health delivers updates and new features 
to customers—while also increasing the collaboration among Experity Health teams. Standardizing on Red Hat 
software helps Experity Health’s IT teams ensure updates to RCM are not only made quickly but with minimal 
risk of errors or outages for end users. Its new RCM platform’s efficiency has helped Experity Health reduce its 
operational expenditure, including time savings and support costs.

Axcelinno implemented a robust, flexible platform using Red Hat Decision Manager, Red Hat Fuse, and Red Hat 
AMQ. Red Hat Decision Manager provides Experity Health the ability to quickly and easily define rules to evaluate 
medical procedure codes and billing codes to provide accurate billing. Red Hat Fuse and Red Hat AMQ allows 
Experity Health to integrate multiple systems to ensure data flows between systems quickly with the required 
availability.

Axcelinno’s dedicated team mentored the Experity Health team on business rule best practices and 
implementation. Axcelinno created an open, highly collaborative atmosphere for the Experity Health team to ask 
questions and ensure they are equipped with the knowledge and skills needed for long-term success.

KEY RESULTS

•	 Automated complex billing to reduce processing of 50,000 
transactions to 1-2 hours.

•	 Reduced manual invoice process from 5 hours to minutes.

•	 Quickly adapt to healthcare regulations to ensure compliance.

•	 Deploy changes to customers in a matter of hours instead of 
weeks.

SERVICES & PARTNER ECOSYSTEM TECHNOLOGIES

•	 Axcelinno Professional Services

•	 Red Hat Decision Manager

•	 Red Hat AMQ

•	 Red Hat Fuse

For more information, call your Mainline 
account representative or call Mainline 

directly at 866.490.MAIN(6246).
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‘Working with Axcelinno and having that 
knowledge transfer, what every single little 

detail is, was very key. We were able to 
work closely with the Axcelinno team to not 
only develop the system but also take it all 
the way to QA and Production with their 

collaboration.’

— Brandon Zweifel, Manager of Software Development, Experity Health

Axcelinno, LLC was acquired by Mainline Information Systems on January 31, 2023.   
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THE RESULTS: A CONFIGURED EAP MEETS BEST PRACTICES

With the new Red Hat solution and support from Axcelinno’s professional services, 
the Experity Health RCM platform delivers value to Experity Health customers faster, 
with improved performance and stability. Using Red Hat Decision Manager, Red Hat 
Fuse, and Red Hat AMQ, the RCM platform automates medical claims processing 
using business rule automation. The updated solution has allowed Experity Health 
to reduce the time required to process invoices to a matter of seconds from four 
hours per clinic.

With the RCM platform changes, Experity Health continues to be a leading provider 
of software solutions for urgent care centers and provides innovative solutions 
focused on customer care.


